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Quality Policy 
 

At Eric Parry Architects, we aim to provide our clients with exemplary quality of service and deliver award-
winning designs that align with their ambitions and requirements while adhering to relevant statutory and 
regulatory standards and requirements. In every project, the quality of design remains paramount and is 
measured by the achievement of design awards whilst meeting program and cost targets.  
 
Our Quality Management System (QMS) is ISO 9001:2015 certified, underscoring our commitment to 
adhering to clear procedures and meticulous documentation of our work through an accessible system. The 
implementation, review, and continual enhancement of our QMS are overseen by our dedicated quality team. 
Additionally, every staff member bears the responsibility for implementing the QMS and upholding the quality 
of their work.  
 
Clear communication and comprehensive training facilitate the effective implementation of our QMS 
throughout the organisation. We encourage a culture of open communication, information sharing, and 
continuous learning to foster an environment where every team member feels empowered to contribute to 
our collective commitment to quality excellence. 
 
We are dedicated to continuous improvement with ongoing review, evaluation, and enhancement of our QMS 
processes and procedures. This is implemented by monitoring, measuring, and enhancing our quality 
objectives and ensures that our systems adapt to meet the evolving demands of our business and the 
industry.  
 
This quality policy, established by the directors, undergoes regular audit during management review to 
ensure its ongoing relevance and effectiveness.  
 
 
 
 

 
 
Robert Dawson 
Director 


